
Radii Cartridge Replacement



Supplies Required

• Security T15 Torx Bit
• Flathead Screwdriver / ¼” Nut Driver
• Crescent Wrench
• Tape
• Oasis Cartridge Part# 029967-005 



Securing Push Button

To change the cartridge place tape over the front
push button to hold in place. 



Remove Bottom Plate
Remove all 4 Torx Security Screws with Security T15 Torx Bits

 Lift Plate up, and Pull Plate Back



Accessing Cartridge 
Remove both Screws using a Flathead 

Screwdriver or ¼” Nut Driver, and Pull Cartridge 
Housing Back

Leave the Spacer in Place



Remove Retaining Nut

Remove retaining nut with Crescent Wrench by turning
counterclockwise (it is normal to have a small amount of 

standing water in the holder) 



Remove Cartridge

Remove Cartridge by pinching tip and pulling from cartridge housing 



Inserting New Cartridge

Line holes up to fit properly and slide new cartridge into housing



Adding Retaining Nut

Add retaining nut with Crescent Wrench by turning clockwise



Cartridge Installation
Put spacer in button cavity, push the cartridge back into position, 
and properly line holes.  Screw back on with Flathead Screwdriver 

or ¼” Nut Driver



Re-Install Bottom Plate
Slide panel back into position, and add all 4 TorxSecurity Screws 

with Security T15 Torx Bit



Water Height Adjustment
To Adjust Bubbler Stream Height: The model is equipped with a

Cartridge Regulator and has a hole in the center of the 
Pushbutton on the front of the unit. Insert a Flathead 

Screwdriver in this slot to adjust regulator. Turn adjustment 
clockwise to increase stream height. 



Technical Support

HE11APR22

Phone: 800.646.2747
Email: techserv@oasiscoolers.com

Web: www.oasiscoolers.com 
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