
Bottom Load Tri-Temperature
Estetica Water Cooler

Please read user manual carefully before operating your water dispenser.  
Retain for future use.  
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Safety Precautions

Warning:
To reduce the risk of injury and property damage, user must read the entire guide before assembling, 
installing and operating dispenser.  Failure to execute the instructions in this manual can cause personal 
injury or property damage.  This product dispenses hot water above 176°F.  Failure to use properly can 
cause personal injury. Service should be performed only by a certified technician.  
Warning: DO NOT damage the refrigeration system.  

When operating this dispenser, always exercise basic safety precautions, including the following:
• Prior to use, the dispenser must be properly assembled and installed in accordance with this manual.  
• This dispenser is intended for dispensing water, only.  DO NOT use other liquids.  DO NOT use for 

other purposes.  Never use any liquid in the dispenser other than known, and microbiologically safe, 
bottled water.  

• For indoor use only.  Keep water dispenser in a dry place away from direct sunlight.  DO NOT use 
outdoors.  

• Install and use only on a hard, flat and level surface.  
• DO NOT operate dispenser in the presence of explosive fumes.  
• Position back of dispenser with no less than 8 inches of clearance to the rear and on both sides.  
• Use only properly grounded, GFCI type outlets.  
• DO NOT plug unit into an extension cord.  
• Always grasp plug and pull straight out of outlet.  DO NOT unplug by pulling on cord.  
• DO NOT use dispenser if cord becomes frayed or otherwise damaged.
• If the service cord is damaged, replace it with a replacement service cord from the manufacturer or 

their service agents.  
• To protect against electric shock, DO NOT immerse cord plug or any other part of dispenser in water 

or other liquids.  
• Ensure dispenser is unplugged prior to cleaning.  
• Never allow children to dispense hot water without proper instruction and direct supervision.  Unplug 

unit to prevent unsupervised use by children.  
• After turning the machine off, do not turn it back on for at least 3 minutes.

• This appliance can be used by children aged 8 years and above with supervision if they have been 
given instruction concerning the use of the appliance in a safe way and understand the hazards 
involved.  

• Cleaning and user maintenance should not be done by children unless they are older than 8 and only 
with adult supervision.  Children younger than 8 years old should not be allowed to use or touch the 
appliance or its cord.  

• Appliances can be used by persons with reduced physical, sensory or mental capacities or experience 
and lack of knowledge if they have been given supervision and instruction concerning the use of the 
dispenser in a safe manner and understand the hazards involved.  DO NOT let children play with the 
appliance.  

• This appliance is intended to be used in households and similar applications such as kitchens areas in 
shops, offices, and other work environments, hotels, motels, apartments and other residential type 
environments, bed and breakfast type environments, catering and similar non-retail type 
applications.  

• Never turn the machine upside down or lean it more than 45° from vertical.  
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Cooler Information

Indicators

The Dispenser has 4 symbols on the front panel:

 This symbol indicates that there is power to the unit when illuminated. 

 This symbol indicates that the hot tank is heating when illuminated.

 This symbol indicates that the unit is cooling when illuminated. 

 When flashing this indicates that the bottle is empty.  Replace the bottle to stop.  

Specifications

Voltage:  115V AC, 60Hz,  1 Ph
Power Consumption, Hot:  425 W, 3.6 Amps
Power Consumption, Cold: 90 W, 1.3 Amps 
Refrigerant Type and Amount:  R134a, 34g
Heating Capacity:  0.9 GPH

Cooling Capacity:  0.7 GPH
Hot Temperature Range: 172°F – 190°F
Cold Temperature Range:  39°F – 50°F

Set-up

• Locate dispenser on a hard, level surface out of direct sunlight.
• Position dispenser with no less than 8 inches of clearance to the rear and on both sides.  
• Open cabinet door.
• Place dip tube on hanger in compartment taking care to not touch with bare hands or 

drop on floor.
• Place fresh bottle in front of cooler.
• Use a clean rag and wipe the exterior of the bottle clean.  
• Remove entire plastic cap from bottle.  
• Place dip tube on bottle.
• Slide collar down until it clicks into place.  
• Slide Bottle into compartment and close door.
• Plug service cord into grounded, GFCI type outlet.  
• DO NOT use an extension cord.  
• Once the unit is plugged in, the pump will run to fill the tanks.
• The pump may run for several minutes without stopping.  
• This is normal.  



Turning the Cooler On

Note: Ensure cold water reservoir and hot tank have been filled with water prior to turning 
on hot tank switch as an empty tank can cause the dispenser to overheat.  

Turning On the Hot Tank
• Push the red, hot tank switch (located on the rear of the cooler) to the “On” position.  

Activating Nightlight
• Turn the Green Power switch located on the rear of the cooler to the “ON” position. 
• To turn the light “OFF”, push the green switch to the “Off” position.
• The “O” is OFF and the “I” is ON.  

Dispensing Water

Replacing the Bottle

This unit has been sanitized prior to packaging and shipping.
During transit, dust and odors can accumulate in the waterways.  

Dispensing Cold Water
After setup, it may take 1-2 hours to get water to cold temperature.  The compressor may run 
continuously during that time.  This is normal.  
• Position glass, bottle or other container below spigot.
• Press cold water button to start flow.  
• Release button when desired fill level is reached.  

Dispensing Hot Water
After setup, it may take 15-20 minutes before the hot water to temperature.
• Position glass, bottle or other container below spigot.
• Press red button in and then depress the hot water button to start flow.  
• Release button when desired fill level is reached.  

A flashing yellow light on the front panel will activate when the bottle is empty.  Replace the 
bottle as soon as possible.
DO NOT dispense hot or cold water if the red light is flashing as it could empty the tanks and 
cause the unit to overheat.  
• Open Lower door.
• Slide bottle out of cabinet.  
• Remove dip tube from empty bottle and place on hanger.
• Place fresh bottle  on outside of cabinet and wipe down with a clean rag.  Remove entire 

plastic cap from bottle.
• Place dip tube into bottle.  Slide collar down until it clicks into place.  
• Slide bottle into cabinet and close door.  



Cleaning & Maintenance

For maximum efficiency and performance this water dispenser requires cleaning on a regular 
basis.  Regular cleaning will help to maintain a clean and sanitary environment within the 
cooler. Only use food quality cleaners.  

• There is no maintenance required on the plastic cabinetry. Regular cleaning with hot water 
and a mild dish detergent is all that is required.

• Abrasives or other types of harsh cleaners are not recommended. They may scratch or 
dull the surface.

• The drip tray can be cleaned in a dishwasher (top rack), but do not use the high heat or 
heated dry settings.  

• If the reservoir or other parts have stubborn mineral build up, try rinsing with white 
vinegar and then scrubbing with a nylon scrubber or Scotch Brite.  

• To clean the condenser, use a vacuum or stiff non-metallic brush to clean the coils.  

Cleaning the Water way
NOTE: Before cleaning, turn off hot tank switch, but leave cooler plugged into the electrical 
outlet, and give adequate time for hot tank to cool before starting.  
• Open compartment door, pull out bottle and place on floor.  
• Remove the dip tube cap and dip tube from bottle and hang on the hook inside lower 

compartment.  
• Place a bucket under the spigots and drain the reservoir by depressing the cold water 

button until the water flow stops.  NOTE: The pump may run for several minutes after 
draining.  The empty bottle light may also flash.  

• Using a clean bucket, mix 8 cups of white vinegar with 8 cups of hot water.  Place bucket in 
lower compartment, insert the dip tube and close door.  The pump will run for several 
minutes until the reservoir is filled with the cleaning solution.  Once the pump stops, drain 
3 cups of water from the reservoir, depressing all 3 buttons to do so.  Let the cleaning 
solution sit for 20 minutes.  

• Place a bucket under the spigot area and press the 3 buttons until the solution stops 
flowing.  The pump may continue to run for several minutes.  The Empty Bottle light will 
flash.  

• Drain the remaining solution form the hot tank by placing a bucket under the hot tank 
drain and removing it.  Once the solution has drained, Install the drain plug back in place, 
securely.  

• Flush clean water through the system by repeating the steps above with clean water until 
at least 2 reservoirs of water have been flushed through the unit.  

Draining the Hot Tank
NOTE:  Before draining the hot tank turn of switch, unplug unit from outlet and allow to cool.  
• Remove water bottle and hang dip tube on hook in compartment.  
• Place a bucket under the spigot and drain water in hot tank.
• Press dispense buttons until the water no longer flows. 
• Place a bucket under the hot tank drain at the rear of the cooler and drain until empty.
• Install the hot tank drain plug.  



Troubleshooting

Problem   Possible Cause   Suggestion

Cold water is not cold Too much cold water usage  Wait 45 min for water to cool.
   Inadequate ventilation  Allow 8 inches clearance/side.
   Cold control turned up  Adjust control fully clockwise.
   Fuse has blown   Check fuse and replace.  

Dispenser is noisy  Unit is not level   Place on flat stable surface.
   Unit is touching other objects  Move away so not touching.
   Hot tank has scale buildup  Descale hot tank.

Hot water is not hot Hot tank switch is off  Turn on.
   Too much hot water usage  Wait 15 minutes to heat.
   Fuse has blown   Check fuse and replace.
   HT Limiter has popped  Locate and reset.  
    
Water dripping from unit Hot tank drain not secured  Tighten down or replace fitting.
   Water connections not tight  Find and tighten leaking fitting.
   
Water has strange taste Not uncommon in new units  Flush water through unit.
   Cooler needs cleaning  Clean waterways and dip tube.

Water leaking from spigot Buttons are stuck   Check for sticking button.
   Spigot is damaged   Replace with new spigot.

Water not dispensing Unit is unplugged   Plug back into outlet.  
   Main power supply is off  Check circuit breaker/GFCI.
   Fuse has blown   Check fuse and replace.
   Compartment door is open  Close door securely.
   Water bottle is empty  Replace the bottle.  
   Dip tube is clogged   Replace dip tube
   Dip tube or connections are loose Tighten dip tube/connections.



Limited Warranty – Estetica Water Dispenser

TERMS AND CONDITIONS – This warranty is “limited” to a dispenser installed in non-restricted locations such 
as residences or offices.  This warranty does not make allowances for labor reimbursement.  This limited 
warranty does not offer coverage for components that are not factory installed such as dealer installed 
accessories not originally sold by the manufacturer.  If paint or other appearance imperfections are noted at 
time of installation, the owner must advise the installer or the supplier without delay.  
INSTALLATION AND OPERATION – The foregoing Limited Warranty applies only when the dispenser is 
installed and operated in accordance with the Manufacturer’s written instructions included with each unit.  
This does not apply to dispensers, which on examination by the Manufacturer or his agent, are found to have 
been subjected to accident, modifications, abuse, misuse, misapplications, corrosive type atmosphere or 
abnormal use.  
WARRANTY – The Manufacturer warrants the complete water dispenser including compressor, hermetically 
sealed refrigeration system, water system faucets and electrical components to be free from defects in 
material or workmanship under normal use for twenty-four (24) months from the original ship date.  
OWNER’S OBLIGATIONS – Owner to provide serial number when repair is required.  The owner has the 
obligation and responsibility to diagnose and/or make any minor adjustments and to reimburse the 
authorized service center or the Manufacturer for any other repair not covered by the terms of this Limited 
Warranty.  The owner also has the obligation and responsibility to return the complete unit to the owner’s 
place of business, closest authorized distributor, service center or to the factory repair department if the 
compressor, refrigeration or water system is found to be defective during the warranty period. 
MANUFACTURER’S OBLIGATIONS -  The Manufacturer warrants the complete water dispenser including 
compressor, hermetically sealed refrigeration system, water system faucets and electrical components to be 
free of defects in material under normal use for two (2) years from date of shipment from Manufacturer.  
Coverage is limited to replacing a defective cooler with a similar cooler, reimbursing the original purchaser 
from OASIS International for the amount paid for the defective cooler or providing parts to repair or replace 
any part of the water dispenser which is expressly covered by this Limited Warranty at the manufacturer’s 
option.  In any case, the value of the warranty shall not exceed the original purchase price paid for the water 
dispenser.  
PERSONS ENTITLED TO BENEFIT WARRANTY – This Limited Warranty is only applicable to the original 
purchasers who purchased the water dispenser from OASIS International.  
THIS LIMITED WARRANTY IS IN LIEU OF ALL OTHER EXPRESS WARRANTIES, ALL IMPLIED WARRANTIES, ARISING 
BY LAW OR OTHERWISE, INCLUDING WITHOUT LIMITATION, THE IMPLIED WARRANTIES OF MERCHANTABILITY 
AND FITNESS FOR A PARTICULAR PURPOSE ARE LIMITED TO THE SAME PERIOD OF TIME AS THIS LIMITED 
WARRANTY.  Some states of the United States do not allow limitations on how long an implied warranty lasts, 
so the above limitation may not apply.  
This Limited Warranty gives specific legal rights, and in some states of the United States there may also be 
other rights, which vary from state to state.  
EXCEPT AS OTHERWISE PROVIDED ABOVE, THE MANUFACTURER MAKES NO WARRANTIES, EXPRESS OR 
IMPLIED, ARISING BY LAW OR OTHERWISE, INCLUDING WITHOUT LIMITATION THE IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE TO ANY PERSON.  

OASIS International
222 E Campus View Blvd

Columbus OH  43235
614.861.1350

www.oasiscoolers.com
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